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 March 2011: Cross Keys Bank, 
Saint Joseph, Louisiana is proud to be 
recognized as a 5-Star Superior Bank 
by BAUERFINANCIAL, Inc., Coral 
Gables, Florida, the nation’s bank rating 
�rm. Earning this highest 5-Star rating 
for strength and stability, Mr. Michael 
Vizard, President, and the entire team 
at Cross Keys Bank have proven their 
commitment to their customers. To 
earn Bauer’s 5-Star Superior rating, 
Cross Keys Bank must excel in areas 
of capital adequacy, delinquent loan 
levels and pro�tability to name just a 

CKB Earns 5-Star Superior Rating for 75th Consecutive Quarter
few. The fact that it has done so for 75 
consecutive quarters puts Cross Keys 
Bank in an even more elite group of 
“Sustained Superiority Banks”. Only 
7% of the nation’s banks can claim this 
distinction.  
 Cross Keys Bank was established in 
1902 and has been serving the banking 
needs of its neighbors and friends for 
109 years. It currently operates through 
conveniently located of�ces in Monroe, 
Rayville, Saint Joseph, Sterlington, 
Tallulah, Waterproof and West Monroe 
and can be found on the internet at 
www.ckbonline.com.
 According to Karen L. Dorway, 
president of the research �rm, 
“community banks, like Cross Keys 
Bank, tend to know their customers, 
the local business community, when to 
grant a loan… and when not to grant 
one. What many people don’t realize 

is that community banks actually have 
better balance sheets than their larger 
counterparts. Their capital ratios and 
nonperforming asset ratios are typically 
much more impressive than larger 
institutions. These are not the banks 
that threaten our economic well-being. 
On the contrary, they are the lifeblood 
of it.”   
 Cross Keys Bank: Your 5-Star 
Community Bank.”

BAUERFINANCIAL, Coral Gables, 
Florida, the nation’s leading independent 
bank and credit union rating and research 
�rm, has been reporting on and analyzing 
the performance of U.S. banks and 
credit unions since 1983. No institution 
pays BauerFinancial to rate it, nor can 
any choose to be excluded. Consumers 
may obtain star-ratings by visiting www.
bauer�nancial.com.
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Relay for Life is the American 
Cancer Society’s signature event 
that was developed to raise 
awareness about cancer, celebrate 
the survivors and remember 
those who lost their battles with 
the disease.  Cross Keys Bank is 
in its 10th year of participating 
in Relay for Life. This year’s team 
captain, Leslie Slaughter, invites 
everyone to come out and take 

part in the exciting event.  Relay for Life will be 
held at the Monroe Civic Center Arena on May 
6th, 2011.  The event begins at 6 pm and lasts 
all night.  There will be plenty of food, games, 
and prizes. We invite you to join this unique 
bene�t, and support a very worthy cause.  Bank 
employees and family members who are survivors: 
Mandy Smart, Kim Osbon, Mike Vinson, Varnell 
Grissom, Joanne Fortenberry, Leigh Fortenberry, 
Carolyn Donaldson and James Adcock.

Cross Keys Bank In Its 10th Year
of Relay For Life

Celebrate ~ Remember ~ Fight Back
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Leslie Slaughter is our 
2011 Team Captain.

Become Our 
Friend!

Cross Keys Bank Is 
Now On Facebook

Friend us on Facebook.  We love to 
hear from our customers, and this 
is an easy way to stay connected.  
Log on today and check us out!  
Feel free to post comments, 
photographs, or just tell us what 
you love about Cross Keys Bank.  
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    Got Cash?  What is in your pocket?  Do you carry a debit card?   As one of 
the most convenient and efficient mediums of exchange ever dreamed of, debit 
cards have become ubiquitous and a primary source for purchases and access to 
cash via ATMs around the world.  You may have recently heard of the pending  
“windfall” that you will soon receive as the result of many “discounts and price 
reductions” to come from the merchants of the world.  These savings will occur 
when the merchants “pass them down to their customers” as a result of a new 
law that will impose price controls on the networks and banks that provide the 
backbone and infrastructure which allows for this most convenient medium of 
exchange.  
    At Cross Keys we actively encourage, even reward, our customers who 
choose to use debit cards, because not only is it efficient, but is also a heck of a 
lot safer than carrying around cash. And when used for purchases, merchants 
are guaranteed payment and don’t have to hassle with checks or other manual 
impediments to their ultimate goal of increased sales.  Merchants bear no 
liability if your card is stolen and used, even if they fail to verify that the users 
of the cards are authorized.  So who has the liability?  Cross Keys Bank does.  In 
fact, all banks do.  In exchange for providing guaranteed payment, a fast and 

secure medium of exchange and assumption of liability for fraudulent activity,  the average  bank in America today 
makes on average about 45 cents on each transaction it facilitates.  Now that is quite a bargain.  When you send a 
package through the mail you pay a fee depending on the weight and insurance to ensure a safe delivery.  Consumers 
gladly pay such fees for efficient services.  The same holds true for use of the debit card network, and that is what pays 
for the infrastructure needed to run such a system.  
 Congress has passed an amendment to the financial reform legislation that will impose price controls on what is 
known as “network interchange fees” which threaten our ability to continue providing such a service.  If you are sick 
of the runaway growth of government please let your voice be heard, and help repeal or suspend the laws that are 
choking our freedoms to the very core. 
 Congress has already passed laws to reform the financial system in our country.  Many of them are simply knee-jerk 
reactions that only compound the burdens on the American people by adding new rules and restrictions that increase 
the cost of goods and services for all of us. Heck, you can’t even change a light bulb in your own home without 
following EPA rules for removing the broken bulb.   No joke!  
 As you peruse the pages of our newsletter you will see examples of the characteristics we hold so dear: an 
entrepreneurial spirit of excellence in service with honor and integrity, in the spirit of helping all of our customers 
achieve their dreams of success.  
 I implore you to join the “Silent Majority” of people who demand the reduction of runaway government and the 
elimination of overly zealous regulation that is choking the life out of our freedom at an alarming pace! 
 God Bless you, and thank you for your business.

         Sincerely,

 

       Michael Vizard, President
       Cross Keys Bank 

The President
Letter from
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Sandra White’s 

Halloween Costume

Chief Operating Officer Mandy Smart, 2nd from right, 
got a big surprise birthday party

Jenn, Liz and 
Leslie dressed for 

Halloween at 
Hudson Lane

NELSA Soccer Team:  Peyton Harrel, Halie Day, 
Madison Hoover, Olivia Cuthbert, Abigail Raley, 

Mary Katherine Breard, Misha Ulislam, Olive 
Nolan and Coach Matt Nolan

Walter Hillman presents Perfect 
Attendance awards at Rayville Jr. 

High School

McMillan Road Branch Manager Laura Crowder was treated to a Boss’s Day surprise
Terri Smith received a birthday 
party surprise at the Sterlington 

Branch

Shane Bridges and Babbette 
Adcock “spin” for the American 
Heart Association fund-raiser

Susan and Christian Hosea with Brooke 

Wilhite at Halloween in St. Joe
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Our mission is to help

our customers succeed.

By their success we 

will succeed.

P.O. Box 7 
St. Joseph, LA 71366

MONROE* 
1401 Hudson Lane, Suite 100 
Monroe, LA 71201 
318.361.9500
RAYVILLE* 
1913 Julia Street 
Rayville, LA 71269 
318.728.6380

STERLINGTON* 
167 Keystone Rd. 
Sterlington, LA 71203 
318.665.4511
ST. JOSEPH* 
307 Plank Rd. 
St. Joseph, LA 71366 
318.766.3246

TALLULAH* 
115 North Chestnut 
Tallulah, LA 71282 
318.574.3210
UNIVERSITY* 
710 Highway 165 North 
Monroe, LA 71203 
318.345.4130

WATERPROOF 
423 Main Street 
Waterproof, LA 71375 
318.749.3276
WEST MONROE* 
400 McMillan Rd. 
West Monroe, LA 71291 
318.362.0023

CYPRESS STREET ADMINIS-
TRATIVE OFFICE 
3101 Cypress Street, Suite 3 
West Monroe, LA 71291 
318.340.6274

*ATM Located at Branch

Go green, go lean with e-Statements!

visit us online:  
www.crosskeysbank.com

Receive your monthly bank statements electronically and eliminate the 
paper trail. e-Statements provide the same information as paper statements 
but they are organized and securely stored online. You can view current 
statements, and past statements as far back as 2005, at any time. You can 
even save and print them if you choose.

• Immediate access
• Available any time online
• Faster and more secure than mailed statements
• Historical statements from 2005 to present
• No filing or storage necessary
• Print and save if needed

E-Statements are eco-friendly, secure, easy and free at Cross Keys Bank.  
Visit any of our convenient locations to sign up today!

Don’t forget the 
bulk rate stamp!
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